HYATT REGENCY LOST PINES RESORT AND SPA

575 Hyatt Lost Pines Road
Lost Pines, TX 78612, USA

T:512-308-1234

F:512-3084800

E:Resortres.auslp@hyatt.com (Concierge/Activities)
W:HyattRegencylLostPines.com

ADA FACT SHEET

CHECK IN/OUT PROCEDURES

= Video check out is available
* Online Web Check in is Available
« Online Bill Review is Available 24 Hours after Departure

HEARING IMPAIRED

« Closed caption television

* Telecommunications device for the deaf
« Telephone alerting device

« Front door alerting device

= Audio/visual smoke detectors

* Amplified telephone handset

= Vibratory alarm clock

« Connecting rooms available in some room types

MOBILITY IMPAIRED

WHEELCHAIRS: Contact hotel to make third party vendor arrangements. The
property does not have personal wheelchairs for use during stay. Security may
assist in supervised wheelchair transporting from one location to another at
hotel. Guest may not keep the wheelchair, hotel will provide transport.

* Wheelchair accessible peepholes

* Wheelchair accessible towel racks

* Wheelchair accessible sink/vanity/faucets/closet
* Roll-in showers available in some rooms.

« Elevated toilet seat available

Available in all room types
* Wheelchair accessible doors
* Wheelchair accessible climate controls
* Bathtub bench and grab rails
* Connecting rooms available in some room types

Available around the resort
« All public restrooms are wheelchair accessible
* The hotel lounges and restaurants are wheelchair accessible
* Spa has accessible roll-in showers and restrooms
* The front entrance is wheelchair accessible
*Pool lift available

SIGHT IMPAIRED

» Audio/visual portable smoke detectors
* Connecting rooms

* Braille symbols in elevators

* Audio clocks

‘ I NRSNSNENNENENEENEEEN BIN REGEENRREN

EMERGENCY PROCEDURES

VISUALLY DISABLED GUEST
Security department will respond to the guestroom and assist in the guest's evacuation.

HEARING DISABLED GUEST
Directions on what to do will be communicated through a TDD device. In the event of an
evacuation a security officer will assist in the guest's evacuation.

PHYSICALLY DISABLED GUEST
Guest will be contacted by telephone to explain the situation and give directions. In the
event of a fire guest will be directed to remain in the room until fire department

personnel can assist in the guest's evacuation.

SERVICE ANIMALS

= Service Animals Allowed: Yes

= Service Animal Definition: Dogs and miniature horses trained to perform specific
tasks to assist a person with a disability.

* Fees: None

« Documentation required: None

ADA ROOM TYPES

* 2 Queen Beds ADA Tub

« 2 Queen Beds ADA Shower
* 1King Bed ADA Tub

* 1King Bed ADA Shower




